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FIFTH SEMESTER (CBCSS-UG) DEGREE EXAMINATION, NOVEMBER 2024
BBA

BBA 5B 11—HUMAN RESOURCE MANAGEMENT SPECIALIZATION - II
INDUSTRIAL RELATIONS

(2019 Admission onwards)

Time : Two Hours and a Half Maximum : 80 Marks
Section A

Answer all questions.

1. What is Trade Dispute ?
2. What is Employee Discipline ?
3. What is Team Dynamics ?
4. Difference between Lockout and Gherao ?
5. What is Minimum Wages ?
6. Write a note on Industrial Tribunals ?
7. What is workmen’s compensation ?
8. What is Johari Window ?
9. Whatis Tripartism ?
10. What is labour turnover ?
11. What is organisational dynamics ?
12. What is meant by conciliation ?
13. Who are shop stewards ?
14. What is collective bargaining ?
15. What is bonus ?

(15 x 2 = 30, maximum ceiling 25 marks)

Section B

Answer all questions.
16. Explain the types of collective bargaining.

17. Explain conflict management strategies in organisations.
Turn over
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18.
19.
20.
21.
22.
23.

24.

25.
26.
27.
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Explain the features of Payment of wages Act, 1936.

Outline the duties and liabilities of registered Trade Union.

Discuss the factors affecting industrial relations.

Define the term lay off and retrenchment under Industrial Dispute Act.
Explain the causes of Industrial dispute

Explain grievance.
(8 x 5 =40, maximum ceiling 35 marks)

Section C

Answer any two questions.

Explain in detail Trade unions, their role, functions and essentials for the success of trade unionism

in India.
What is the difference between settlement by negotiation and settlement by conciliation ?
Explain the different approaches of industrial relations.

Define Minimum Wage. Explain the obligation of employer to pay minimum wages.
(2 x 10 = 20 marks)
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